
O Aesnge Bceuupuoro AHfl rrpaB norpe6nre.nefi

Bceunpuufi AeHb [paB uorpe6urerefi, npono4zrraufi rtoA eru4ofi Oprauusaquu
O6re4unegHbrx Ha4uit, orMerlaerc.s s Poccr{u e)r(eroAHo, Hatrkrrru c 1gg4 roAa.

flo cno)Kr{Bruefics. Tpa1urluu Mex4yHapo1rrafl (De4epaqur uorpe6zreJrbcKr{x
opraunsaqzfi - Consumerslnternational (CI) rax4ufi roA onpeAen.ser reMarr4Ky
Bceuupuoro AHr rrpaB norpe6rErelefi, orMeqaeMoro 15 nrapra.

B 2017 roAY CI rpI{3B€uI cocpeAororrlrrbcr Ha rrpaBax norpe6zre.iefi B cerMeHre
erercrpoHHofi KOMMeprIrrr4 IIpeAJro)Kr{n KAIIECTBE ,IIEBLI3A CJIO|AH
<<ConsumerRightsintheDigitalAge)) - dlorpe6nrerrbcKLre npaBa n quQponyro orroxy).

B uacrogqee BpeMf,
norpe6zreJrbcKrrx
IEtrQopvraquoHHo-TeJreKoMMyuuraquonnofi ceru llnrepuer pa3Br4Baercr or{eHb
Ar{HaMr{qHo.

flo srcneprHblM oIIeHKaM Accoqnarllrr4 KoMna:nuir r{HrepHer roproBnr{ (AKI4T) o6rervr
onrafiH - rlpoAax s Pocczficrofi @e4epaqnu s 2015 ro4y Bbrpoc sa 7Yo K ypoBHro 2014
roAa, cocraBLIB 760 vlpa. py6. (ttp" oroM Aonf, rpaHcrpanra.rHofi roproBnu B eroM
o6reue cocraBlrJr a 29%).

flo tuepe rno6arusa\uu AaHHoro cerMeHTa norpe6zreJrbcKoro pbrHKa 14 BoBJrerreHLrfl B

Hero sce 6oruuero qIlcJIa aKTI{BHrIX noJrb3oBarelefi I4urepHerovr (n roM rrr{cne 3a crrer
pacllIupeHl4q cleKTpa coorBercrByroqux uo6zlrHbrx cpeAcrB cB.s3r.r kr r4x 4ocryuHocrz)
cT€uIlI 3aMeTHee IlpotBnf,Tbcf, HeyperynupoBaHHbre 3aKoHOAaTeJrbcTBOM OTHOrUeHLrr, qTO

no3BoJl.[er ue4o6pocoBecrHblM yqacrHr4KaM pbrHKa r{crronb3oBarb AaHHoe
o6crosreJlbcrBo B IIeJItx floryqeHr.rr MaKclrManrHofi BbrroAbr n yqep6 gKoHoMr{rrecKr{M
I4HTepecaM v 3aKoHHbIM npaBaM He roJrbKo caMLrx torpe6urelefi, Ho z 4o6pocoBecrHbrx
npe.qcraBurenefi 6llsHec - coo6ulecrBa.

I4cnolHeuze rpe6osauLria 3aKoHoAareJrbcrBa n cQepe 3arrlrarbr rrpaB uorpe6urerefi s
cerMeHTe oruafin-npoAax(, TaKx(e KaK rr B Apyrlrx orHorrreHzsx MelKAy uorpe6r{Ten.rrMr4
u LIOIOJIHI{T9JIIMI,I (npo4anqauu, Ll3roroBr4relrvu), rocrorHHo KoHTpoJrr4pyerct
opf aHaMr.r 14 rrp exA eHuflMu P o cuorp e 6Ha4s op a.

flo sceN,I LIHTepecyIoIrIkIM Bac ronpocaM, Kacaroulr{Mcr 3arrlzTbr rrpaB rorpe6nrerefi npra
coBepllreHuu ounaitH-noKyrrox, Brt Moxere o6paularrcr B TeppLrropuasrcnsfi orAen
VupaueHux Pocuorpe6na4sopa ro Pecny6ruaxe Bypxrzx B Cenepo6afixamcxovr
pafioue no ren./Sarc 2-37-51, a4pec: r. Cenepo6aftrcanscK, yn.r{pyx6u, 7 <<a>>, aApec

r4HAycrpr{r ((gJreKTpouuofi KoMMeprILrkD)

TOBapOB U OKa3aHr4rO p€BnraqHbrx

no opf aHlr3arJr4kr rrpoA a)Kr4

BO3Me3AHbrX yonyr B

oneKrpoHHofi uo.rru : sbk@03.rospotrebnadzor.ru



3arcony Poccnficrcofi (De4epaqur <<o sarqnre rrpaB uorpe6ure.nefi>> - 25 rcr!

07.02.2017 r. ncuorlHl{Jlocb 25 m 3arony Poccuficrofi Oe4ep a\uu or 7 $enp ',s, 
1992 r.

Ns 2300-1 (O 3arTurre rrpaB norpe6zrenefi>.

Eyryvn [pLIHrITbrM Ha 3Tarle crarroBJrenr4.f, Hapox4€rroulrrrxcr pbrHoqHbx orHoruenzfi, oH
no3BoJII4rI cBoeBpeMeHHo c6atancupoBarb l4HTepecbr uorpe6zrelefi c r4HTepecaMr4
IrpeAnpl4Huuareneft u norrys14rr qeluft KoMlrrreKc cr4creMoo6pasyrooll,rx [paBoBbrx HopM,
Ha IIp aKTnKe AoKa3 aBIII[x cB olo Aeft crs euHo crb r.r xr43He cno co 6no crr.

Kar pesymrar - B Hacrotluee BpeMrI n poccuftcroft npanosofi cucreMe 3aKoHoAarenbcrBy o
3aIrII4Te [paB norpe6ureleft orBoAllTcs naxHefiInat poJrb. flpz groM no Mepe ero p€r3Br4Tlrtu coBepIueHcrBoBaHI4rI CO3AaIOTCT AonoJrHrrreJrbHbre ycJroBlrr Arrfl eosexrznnofi
pearlz3arluu Pocczfictcofi (De4epaquefi n oroft cQepe o6rqecrneHHbrx orno111.n"f Synrquf
coIII{€trIbHo-oTBeTcTBeHHoro rocyAapcrBa, IIoJIrITuKa KoToporo corJracHo rracrr4 | cratru 7Koncrzryqzu Poccr'rficxofi oe4epaqzv (H€rrrpaBneHa Ha co3AaHue yuronufi,
o6ecne'IzB€troqnx 4ocrofinyro xLr3Hb z cno6o4noe pa3BLrrne qeJroBeKD).

3a qeTBeprbBeKoByro
CT€LII O,IIHI4M

HE TOJIbKO

J4 uDUurErEtrPr'-bIreKOByro IIOTOpI4IO JaKOH <<U aanure npaB uOrpe6urelefi>
LI3 uau6onee nocrpe6oBaHHblx 3aKoHoAareJrbHbrx aKToB. tlp" 3ToM oH

3axon (O

IIOCTOTHHO AOIIOJIHffeTC' HOBbIMI4 IIOJIOXeHLLf,MI{, UpLI3BaHHbIMI4 MaKcI{M€yIbHO
coorBercrBoBarb reM I{3MeHeHI4tM, Koropble rrpoucxoAsr s o6qecrBeHHbrx orHorueHr4flx,
HO U CI4CTeMarLIqecKI4 ((Irpl4pacraer) HoBbrMkr HopMarr,IBHbrMr4 npaBoBbrMr.r aKTaMrZ,
BKJIIOq€UI CIIeIII{€trIbHbIe 3aKOHbI, peryJrupyrcqr4e rrpaBoorHorueHrrr c yracrr4eM
uorpe6zrelefi n orAenbHbx cQepax o6clyxza aHufl .

3axpeunxx ocHoBHbre rrpaBa norpe6urerrefi u onpeAeJuur MexaHLr3M Iax 3arrlr4ru, 3axoH <O
3alru4Te npaB uorpe6urenefi> oAHoBpeMeHHo ycraHaBnLrBaer cr4creMy opraHoB BJracrr4
Qe4epanrHoro, perLIoH€urbHoro lI MyHI4IIunaJrbHoro ypoBHr, Koropbre Bo B3aLrMo geitctnun c
o6qecrseHHbIMI'I o6reAuneHLraMu uorpe6urerefi 

-$opMr4pyror 
HarllroHurJrbHyro crrcreMy

3arrlr4rbr [paB uorpe6ureneft .

Ha teppzropl4ll r. Cenepo6aftxalrcx, Cenepo-Eafiranrcroro paftona z Myficxoro pafioHa
loJIHoMorIHbIM opraHoM, ocyulecrBrllrcql4M $yHrqun [o nupa6orr<e 14 peankrgarJr4u
rocyAapcrnenuofi TIOJII{TLIKLI Lr HopMarLIBHo-rIpaBoBoMy perynrzpoBaHprro a c$epe 3arrl'Tbr
npaB uorpe6urelefi, opraHrl3alluhr u ocylqecrBJreHLIro $e4epanrHoro rocyAapcrBeHHoro
HaA3opa B o6nacru 3aIIIzrbI npaB norpe6zrerefi, 

""nrarr" Teppr4TopuaruHufi orAen
Vnparnenu.a Pocuorpe6ua4sopa ro Pecrry6rzxe Eypxrrzr n CenepoOur**rcKoM pafioHe.

3a 2016 roA AolxHocrHbIMH JILIIIaMI4 orAeJra paccMorpeuo 105 o6paqeHrafi rpaN4aH Ha
HapyIIreHLIe ux uorpe6zrenrcrl4x IrpaB (57 nucrrr,reHHbx u 48 ycrH"r";. 4n" norpe6zrenefi
B Ilentx 4ocy4e6noro yperyJltrpoBaHtrs. clopoB 6rulo cocraBJreHo 56 npereusufi B aApec
IrpoAaBIIoB ToBapoB u I4clloJlHllreleft ycnyr. llo Heyperynl{poBaHHhrM B 4ocy4e6nona
loprAKe cnop€rM 6uno rroAroroBJreHo 12 ucxoerx 3airBJreHr4fi 

" 
rya.

B qen.tlx peuui,fiairJuu uoltHouovufi, o[poAoJreHHhrx B cr. 40 3axosa (O 3aqr.rre xpaB
norpe6urereft> s cyAbl o6qefi rcpncAI{KIILrw, paciloJroxeHHhre Ha reppr4ropuflx Kypt4pyeM6rx
paftonon, TeppI{TopI'ItlJIbHbIM orAeJIoM rroAaHo 11 LrcKoBbrx sarsreHHfi B ,urqrq; rpaB
norpe6nrelefio uo pflyJlbraraM paccMorpeHrrr Koroprrx Bce r4cKr,r cy.qaMr4 yAoBJrerBopeHbr 14 B
rIoJIb3y uorpe6urerefi ssrrcxaso 7 365 673,94 pylrcft, TaKxe 6uno AaHo 6 gaxnroqenzfi ro



AeJIy B 3alqlrry [paB rrorpe6urereft no ucKaM, rroAaHHbrM norpe6urelI.tMu caMocrorrelruo u
KaK pe,syllbrar - Bce IacKI,I 6run yAoBJrerBopeHbr, B rroJrb3y rpaxAaH B3brcKaHo 464 71I,02
py6left.

Pa6om no 3alqlile 3aKoHHbIx rpaB [I r4lrrepecoB uorpe6urenefi upogolxaercs!
flo sceM l,Ilrropecylouluu Bac Bo[pocaM, KacaroulI,tMcf, 3aTTIr4Tbr rrpaB rrorpe6urelefi, Bu

Moxere o6paqatrct K HaM uo rcn./Qarcc 2-37-51, a4pec: r. Cenepo6aftralrcr, yJr. Apyx6s17
((a)), aApec eJrer(TpoHHofi no.rrrr : sbl<@,0 3 .rosp otrebnadzor. ru
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\ POCTIOTPEEHM3OP PEKOMEHIVET :

Karc upawrJrbHo nu6uparr o6ynr?
flpu nrr6ope o6ynz neo6xoAI4Mo BHr.rMareJrbHo ocMorperb nHeruHzft nua. O6yBb B nape
AoJIXHa 6rttr oAI{HaKoBofi uo pa3Mepy, crpyKType r4 rlBery Marepr.raJra. Oua AoJrxHa 6urr
xopouo orAenaHHoft, 6es ruITeH, cKJIAAoK H MoprqlrH. O4HonrvleHHhre AeraJrlt AoJrxHbr 6urr
oAI4HaKoBbIMI{ rro IrJIorHocrI4, ToJrrrluHe, ([opue, pa:]Mepy. He AorrycKaercr MecrHoe
OTCTaBaHLIe Bepxa vI IIOAKJIaAKU OT 3aAHuKa, M.f,IKLIe HOCKI4 u 3aAHLrKt4, rrJroxoe

Qopnauponanue IUIToK, HocKoB, 4eQopvraur4r Bepxa, ocblnaHr{e Kpacr4Tenefi,'rr,rexaHuqecKr4e
rloBp exAerrus, n Hep €BrJr€DKeHHhre cKJraAKLr Br{yrplr o6ynz.
Io46upar HoByIo o6ynr, neo6xograuo flpr{Meprrb ee cror, xeJrareJrbHo cAeJrarb HecKoJrbKo

IuaroB ttu6o IrororlTarbc.a Ha Mecre. BHyrpennue pa3Mephr r4 Sopua o6ynu AoJrlKHbr
coorBercrBoBarb purMepaM u Qopnae crorrbr, B [poruBHoM cJryqae crofla 6y4er
4eQ oprraup oB arbc.fl , rrof, Brrc.f, Mo3 oJrr4.

He coBeryeM HocLITb recrryrc o6ynr, TaK KaK oHa rrprrBoAlrr K HapyureHr4ro
rponoo6paTTleHrlrr r{ rtp.

BosMoxHa Jru BaMeHa o6ynu HaAJrercaulero Karrecrna?
Cornacso cr. 25 3arcoHa PO (O 3alrllrre npaB uorpe6urereft>>, norpe6ureJrb BrrpaBe
o6rvrennrF HerlpoAoBoJrrcrgeHHrtft ToBap Ha.urexaluero KarrecrBa Ha auaroru.rurrfi
ToBap y npoAaBIIe, Y Koroporo sTor roBap 6nn npuo6peren, ecJrrr yKa3aHHbrfi ronap ue
rloAolueJr no Qop*re, ra6apurau, QacoHy, pacrlBerKe, pa3Mepy rrJru KoMrrJreKrarl[u.
llorpe6nrenr I4Meer npaBo Ha o6uen HenpoAoBoJrbcrBeHHoro roBapa HaAJrexnTTIero
KaqecrBa B TerreHr,re 14 guefi, He cqr4T€rs Arur ero noKytrKu.
O6Iraen HeupoAoBoJrbcrBeHHoro roBapa HaAnexarqero KaqecrBa npoBoAr4Tc-f,, ecJrrr
yxasanHrtft ToBap He 6sI.n B ynorpe6.uenlrn) coxpaHeHbr ero ronapHrrft Br{Ar
uorpe6ureJlbcKrle csoftcrna, uou6rr, Qa6puunrre qprbrKll, a raKxe r4Meerc.rr

ronapnrtfi qeK lrnu racconrrft.Iex rlr6o rzHoft [oATBepxAarouluft onJrary yKa3aHHoro roBapa
AoKyMeHT. OrcyrcrBrle y norpe6ureJrs roBapHoro rreKa ulru KaccoBoro qeKa rtu6o
LIHOTO rroATBepxAtlroqero olulary roBapa AoKyMeHTa He Jrz[raer efo Bo3MoxHocrlr
C CbIJIaTb C fl HA CBVIIeTeJIb CKLI e II OKa3 aHLI.fl .

B cJqntae, ecJILI B AeHb o6pan\ennr uorpe6rzrenx K rrpoAaBr{y aHaJror[qHsrfi ToBap
orcyrcrByer B npoAa?I(e, norpe6nreJrb BrIpaBe orrca3arbcs or lrcrroJrHeHr.rq AoroBopa
KynJrrr-rpoAaxu n uorpe6onarr aornpari yu.naveHHofi 3a yrcasanHrrfi ToBap
Aenexnofi cyMMbI. Tpe6onaHue norpe6Lrrelrs. o Bo3Bpare ynraqeHnofi sa yKa3aHHbrft ronap
Aeuexnoft cyMMbI rIoAJIexlIT yAoBnerBopeHurc B TeqeHrre rpex Aueft co AH.rr Bo3Bpara
yK€BaHHOTO TOBapa.

flo couarrreHlalo uorpe6zreJul c npoAaBrlou o6uen roBapa Moxer 6urr upeAycMorpeH upu
rlocrynJleHliln aHalornqHoro roBapa B rlpoAalKy. llpo4aneq o6ssaH He3aMeAJrr.rreJrbHo
coo6ulurl norpe6ureJllo o [ocryrrJreHuu aHanrorrzrrHoro roBapa B upoAa]rry.
Ilpana uorpe6r.rreJrs rrpn o6napyxeHuu HeAocrarKoB B o6ynn.
B coorBercrBrrlr
07.02.1992 r.

c 3arcoHom P(D <<o sauqure rpaB norpe6ure.neft>> Nb 2300-l or



He eue monapq o6nsamenbHbtM mpe6oeauunu,\,

un dozoeopa (npu w omcymcmluu uJtu uenonuome \
6o

' UernM, dnn xomopbtx moactp maKozo poda o6ut'aHo ucnorb3ypmcn,
.qenr^M, o Komopbtx npodaeeq 6utn nocmalreH 6 u36ecmHocmb nompe6umereM npu

3aKnroqeHuu doeoeopa,
. o6pasqy uru onuccuiup npu npodaace monapq no o6pasqy u (unu) onucaHup.

B cryqae o6napyxeHus B ToBape HeAocrarKoB (ec.rru oHrr He 6run oroBopeHbl

rrpoAaBllorvr) norpe6nrelr rro cBoeMy nmdopy BIIpaBe uorpe6onarr: 
I

. 3aMeHbr Ha roBap erofi xe MapKId (erofi Xe MoAeJlnu(utm) aprunyla);

. 3aMeHbr Ha raKoft xe roBap 4pyrofi MapKr{ (uo4enu, aprzryla) c coorBercrByloql4M

uepepacqerou uotcyunofi IIeHbI;

' copa3MepHoro yMeHbIueHurI rloKyuHoft IIeHbI;
. He3aMeAJrrareJrbHoro 6esnosMe3AHoro ycrpaHeHl{rl HeAocrarKoB ToBapa LIJII4 Bo3MeIIIeHI{.tI

pacxoAoB Ha I,tx ucupaBJleHrre rlorpe6urelelvt vnrl TperbLIM nIlIIoM;
. pacTopxeHr,rr AoroBopa KyrrJrr{-npoAaxr{ c Bo3BpaToM yIIJIaqeHHblx AeHexHbIX CpeACrB 3a

roBap.

flpu erou norpe6ureJrb BrpaBe norpe6oBarb r€lKlre Bo3MeIIIeHLrs, y6ttrrcon, upuunu€Hnrx

eMy B cJreAcTBI4e rlp oAalKu ToB ap a HeHaAJlexalqero KarIecTB a.

flo o6qerray rrpaBlrJry, AaHHbre rpe6onaHux MoxHo rIpeAb.aBLIrb, ecJILI HeAocraroK

o6uapyNeH B TerreHr{e rapaHruftnoro cpoKa, a euru rarcof cpoK He ycraHoBJIeH, To B

npe4eJra( 2 tet co AHf, rloKyrrKn.
IIro rarcoe rapaHTrlfinuft cpoK ronapa?
faparumuilruuil cpoK - nepuod, I meHeHue Komopoeo s cnyLtae o6uapycrceuun uedocmqmKos

s monape u3eomorltmerb (npodaeeq, ynorHoMoHeHHar. opeaHu3aqun u m.d.) omleHqrcm 3q

HeoocmamKu mo6qpa.

B cJrfrae upuo6pere:n:ar o6yrz Hece3oHHoro Ha3HaqeHkIt rapanrufinue cpoKLI

r{crrlrcJurorcfl co AH.rr Kyrlnn-IlpoAtDKu Aannoft o6ynu.

B crry.raxx, KorAa upeAycMorpennrrfi AoroBopoM rapaHTnirn:';tir. cpoK cocraBn-ger MeHee

AByX JreT, a HeAOCTaTKr.r TOBapa O6HapyNeHbr rloTpe6ureleu no I4cTeqelcivrv rapaHrufiuoro

cpoKa, Ho B rrpe,qeJrax AByx Jrer, uorpe6urem BrIpaBe rlpeAbtBlrrb rIpoAaBIIy

(usrotonurenro) Bbrruelr3Jlox(eHHble rpe6onauux B ToM cryqae, ecJII{ AoK€DKer, qro

HeAOCTaTKT{ TOBapa BO3HLTKJIU AO efo [epeAaqu eMy IdIII.I fIoflBuIII4Cb nO [pUIII4HaM,

BO3HI{KIUT4M .IIO 9TOTO MOMCHTA.

Oco6enHocrl{ rlpoAaxu o6ynu.
. ,{o uo4aur{ B ropronrrfi gan o6ynr AoJrxHa npofiru rpeAnpoAaxrryIo rloAroroBKy, Koropat

BKJrrOqaeT: pacrraKoBKy, paccopTr,rpoBKy r{ ocMoTp ToBapa, npoBepKy KaIIecTBa ronapa (no

BHeruHr{M upuaHaxarvr) u :aaJrvr.uLrfl. neo6xoAuuofi nnQopnaaquu o ToBape v efo

r43roroBlaTeJle, a npu neo6xoAl4Mocrll qucrKy l,t uemufi peMoHT;
. flpe4naraeMbre AJUr upoAaxr{ ToBapbr AoJrxHbI 6rrrr crpynrll4poBaHbl rlo BLIAaM, MoAeJItM,

pa3MepaM r4 BbIcraBJreHbI B ToproBoM 3aJIe;

. O6yel Arr MyxrrLrH, xeHrrlr{H u Aerefi AolNnrr pa:lMelllarbc.a B ToproBoM 3arle orAenbHo;

. O6ynr AonxHa LrMerb rpJrbrKr,r c yKa3aHr4eM cBoero HaLIMeHoBaHvIl.. aprl4Kyna, IIeHbI,

pa3Mepa;



' flpo4aneq o6xsaH rlpeAocraBurb noKyrrareJrro o6ynu ycJroBLr.rr An.r npr.rMepKlr. [nx e:rofi
UeJII'I ToproBble 3aJIbI AonxHbI 6rtrr ocHarrleHbl 6aHr<erxavrz, cxairrefixauu vJrLr
uoAcTaBKaMI4;

' flput npoA€DKe o6ynn [poAaBerl AonxeH B rrpprcyrcrBpruloKynareJ'r rrpoBep,rb KarrecrBo
ToBapa (rryreu BHeIIIHeTo ocuorpa), npaBlrJrbHocrb rroAcqera cror4MocrLr rroKynKr4;
' o6ynr [epeAaerct rloKynareJrlo B ylaKoBaHHoM BLrAe 6es BsuMaHprfl 3a ynaKoBKv
AonoJrHr4TenrHofi rrJrarbr;
' Buecre c o6ynuo rloKynareJlro lepeAaercfl ronapHrrfi qeK, B KoTopoM,yKa3brB€lrorct
HaI4MeHOBaHLI9 ToBapa U npOAaBIIA' AATA IIpOA€DKIII, apTLIKyn, IIeHa TOBapa, a TaKXe noAnr.rcb
Jrkrrla, HenocpeAcTBeHHO OCyU{eCTBJUrrOqefo [poAaxy.
Kan npaBl{JrbHo geftcrnonarb rlorpe6ure.nro B cryqae oouapyxeHr{r HeAocrar*oB B
o6ynn?
Heo6xoAzrvro

opraHr{3arlrrr{
o6parnrrca K npoAaBrly ToBapa (zsroroaureJrro, ynonHoMoqeunofi
14 T.A.) c uucrueunoft uperensueft c .rerxo c S opnrynnp oB aHHbrMr.r

TpeooBaHlrflMn) cocrannennofi B AByX 3K3eMnn.f,prx. oAUH
neo6xoAlzMo JrLrqHo Bpyrrr4Tb npoAaBr{y, ttu6o HanpaBr{Tb nHcbMoM
c yBeAoMneuraeu). B cJD^rae BprreHLr.rr [pereH3r{r4 Ha BTOpOM

9K3eMnnsp IIpeTeH3r4r{

(xenarelbHo 3aKa3HbrM

sK3eMnn[pe upoAaBerl
AOJIXCH YKA3ATb AIITY, AoJIXHocTb, cBoLT O.I4.O. u no,I[IIIcb.
B narcoft cpoK rpe6onanus rlorpe durensAoJrrr(Hbr 6rrrr yAoBJrerBopeHbr upoqanqoru ?
B re'reHlre 10 lHefi c MoMeHTa floflyqeHr,ut npereH3lru, ecrv uorpe6ureJreM 3a.rrBneHo
rpe6onaune:
' o coprBMepHoM yMeHbrrreHLrr{ rroKynHofi rleHbr roBapa;
' O BO3MeIIIeHI{u paCXOAOB Ha I4cIIpaBJIeHLIe HeAOCTaTKOB TOBapa uOrpe6rzreJleM uIIu
TpeTbr4M nr{r{oM;
' o Bo3Bpare ymaqeuHoft 3a roBap 4eHexnoft cyMMbr;
' o Bo3MeIIIeHuu y6rrrron, [puqllHeHHbrx uorpe6ureruo BcJreAcrBtre npoAaxr.r roBapa
HeHaAnexalqero KarlecrBa tu6o [peAocTaBlreHtrfl,HeHaAnex{aqefi zn$oprraarlr4Lr oroBape.
B reqenue 7 lnefi c MoMeHTa rloJlrreHr4r upereH3r4Lr, ecru norpe6ureJreM 3a.{BrreHo
rpe6onaHze

upoBepKr{

o 3aMeHe roBapa, a B cnlqae ueobxoAlaMocrkI npoBeAeHr4.rr AonoJrnnrelgrofi
KarrecrBa raKoro roBapa - B TerreHne 20 Aneft co AHf, npeAb.rrBn eHufl

coorBercrByroqero rpe6onaHux.
He 6o.nee 45 lHefi, ecJIIr uorpe6zreJleM 3€uIBJreHo rpe6onanue o6 yorpaHeHr4r4 HeAocrarKoB
TOBapa.

Kar Aorxen AeficrnoBarb rrpoAaBerl npu rroJryqeHur.r npereHruu?
B cnyrae o6uapyNeHl4f, rlorpe6zrereu HeAocrarKoB B ToBape B TerreH[e rapaHrrzfnoro
cpoKa, 3arcoH o6sgrrnaeT rIpoAaBIIa npuH.rrrb roBap HeHa,{ne)Karrlero KarrecrBa, npoBecrr4
lpOBepKy KaqeCTBa TOBapa' a B cnyqae Cnopa O IIpI4qZHilX BO3HI4KHOB€HI4[ He.UoCTaTKa -
oKcleprr43y roBapa sa cnofi cqer.
.reu or.nuqaercfl rrpoBepKa KaqecrBa roBapa or 3rccrreprnsrr?
llponepxy KaqecrBa roBapa ocyulecrBJrfler npoAaBeq r{Jrrr yrroJrHoMorreHHafl rrpoAaBuoM
opraHrr3arurfl.
PeaynrratoM rrpoBepKll KarrecrBa ToBapa rrBlrfl.ercfl, aKT.



,il

j
?xcnepm 'nn6oe He 3auHmepeconctHHoe 6 ucxode dena colepweHHoJtemHee rulh,
o6nadatou4ee cnequanbHbtMu nogHaHunMu I HcryKe, memuKe, ucrg)ccmle tuu peMecre,
docmamoltHbrMu dnn npoeedeuun gKcnepmu3at u daqu eKcnepmHo?o 3ar<tttoqeHur.
Taruu o6pasou, 9Kcrreprll3a npoBoAurcfl. crrerlnarurcraM]r, He 3a[HTepecoBaHHbrMrr B
pe3yJlbrarax paccMorpeHrrfl AeJra. Pesyrrrarou gKcleprHoro LrccJreAoBanr4fl. flBrrflercfl
3KCrrepTHO e 3aKJlrcqeHl4e.

florpe6nreJlb BIrpaBe rlpucyrcrBoBarb rrpu [poBepKe KaqecrBa roBapa u gKcrreprr43e roBapa
LI, B crY'Iae Hecorracuq c ee pe3YlbraraMu, ocrtopltTb 3aKrro.teHne rarcofi 3Kcrreprn3br
n cy4e6noM nopflAKe.
BHnuaHne! fIorpe6LITeJIb I4Meer rrpaBo norpe6onarr AoKyMeHTbr c noATBepxAeHlreM
coorBercrBllf, ToBapa ycraHoBJIeHHhrM rpe6onanzrrr,r (4ex.uaparlLrrc o coorBerarBr4Lr LrJru

cepruQrErar coorBercrnux).

Als cBeAeHrIs! CoornercrBLIe o6yan rpe6onanzrvr 6esoracHocrr.r v rr4rr4eHr4rrecKr4M

rpe 6 onanu.rrM rroATB epxAaercfl AeKJIap aqnefi o coorB er crBkru.


